
   
 

   
 

 
 
 
 

 

DAY ONE | 28 JUNE 2022  
8:00 COFFEE AND REGISTRATION   

9:00 Conference Opening Remarks from the Conference Chairperson   
Assoc Prof Tam Nguyen, Deputy Director of Research, St Vincent’s Hospital Melbourne   

9:10 A Refresh for the New Era: How eHealth Queensland’s Strategy Will Support Sustainability, Connectivity, 
Accessibility and New Models of Care for the State   
  
Damian Green, Deputy Director-General, eHealth Queensland & Chief Information Officer, Queensland Health   

9:40 Panel Discussion:   
How Must Our Strategy Evolve in the Post-Pandemic Era to Fund, Support and Sustain the Value of Digital 
Health?  
  
Panel Members:   
Sankalp Khanna, Research Team Leader – Health Intelligence, CSIRO Health and Biosecurity   
Adrian Clutterbuck, Executive Director Strategy, Planning, Improvement and Innovation, Children’s Health 
Queensland 
Raelene Donovan, Medical Director, Metro South Digital Health & Informatics, Metro South Health  

10:20 SPEED NETWORKING & VOICE OF THE INDUSTRY 
10:40 MORNING TEA   
11:10 Panel Discussion:   

Evolving Cyber Security for the Rapidly Digitising Healthcare and Medical Devices Landscape  
  
Panel Members:   
Scott Hawkins, Director Digital Service Excellence, Mater   
Magid Fahim, Chief Clinical Information Officer, Metro North Health   
Danielle Pentony, Director Cyber Operations, Australian Digital Health Agency    

11:40 Alleviating Pressure in the Emergency Department through Innovative Applications of Telemedicine 
  
A/Prof Richard Paoloni, Chief Medical Advisor, My Emergency Doctor   

12:10 LUNCH & NETWORKING BREAK  
13:10 Pushing the Boundaries of Telehealth to Improve Specialty Care for Remote Communities   

  
Adam Scott, Director of Cardiac Sciences, Metro North Health   

13:40 Lessons from the Data Science Frontline: Modelling the Omicron Wave  
  
Samantha Scott, Analytics Manager, Aginic   

14:10 Opportunities and Risks with Deploying Machine Learning to Reduce Human Error and Improve Adult Patient 
Deterioration Detection  
  
Dr. Victoria Campbell, Clinical Lead, Digital Early Warning Tool Steering Committee, Queensland Health  

14:40 VOICE OF THE INDUSTRY | NETWORKING AFTERNOON TEA  
15:10 Mater’s Journey to the Cloud: Creating a 360-Degree View Across 9,000 Customers and 600,000 Patients to 

Reduce Cost of Service, Eliminate Manual Effort and Improve Patient Experience   
  
Alastair Sharman, Chief Digital Officer, Mater   

15:40 The Future of Health Is Digital  
  
Dr Malcolm Thatcher, Chief Technology Officer, Australian Digital Health Agency  



   
 

   
 

16:10 CONFERENCE CLOSING – Closing Remarks from the Chairperson   
Assoc Prof Tam Nguyen, Deputy Director of Research, St Vincent’s Hospital Melbourne   

16:20 NETWORKING DRINKS  
 
 
 

 
 

 
 

 

DAY TWO | 29 JUNE 2022  
8:00 COFFEE AND REGISTRATION   

9:00 Conference Opening Remarks from the Conference Chairperson    
Assoc Prof Tam Nguyen, Deputy Director of Research, St Vincent’s Hospital Melbourne   

9:05 Panel Discussion:   
How Can We Move the Needle on Data and Informatics Efforts to Solve Complex Healthcare Problems?   
  
Panel Members:   
Dr Brent Richards, Medical Director of Innovation and Director of Critical Care Research, Gold Coast Health 
Raelene Donovan, Medical Director, Metro South Digital Health & Informatics, Metro South Health  

9:40 Saving 2 Million Minutes Yearly on Front Line Services Through a Budget-Friendly Deployment of Analytics and 
Speech Recognition Services That Improve Clinician Wellbeing and Efficiency   
  
Dr Pieter Nel, Chief Digital Director Medical Services, Mackay Hospital and Health Service  

10:10 VOICE OF THE INDUSTRY | MORNING TEA  
10:40 Ripple Effect: Creating the Right Culture, Workflows and Systems at Metro North to Scale Informatics Impact 

Across Multidisciplinary Healthcare Teams   
  
Magid Fahim, Chief Clinical Information Officer, Metro North Health  

11:10 Remote Patient Monitoring at Metro South Health:  
Lessons Around Building a Sustainable Service and Emerging Opportunities for Innovation  
  
Vickie de Jong, A/Clinical Nurse Consultant | Metro South Acute Care @ Home, Metro South Health  

11:40 Alleviating Accessibility Challenges in Regional Queensland Through a Comprehensive Virtual Care Strategy at 
Mackay HHS  
  
Cathie LaRiviere, Manager Virtual Health, Mackay Hospital and Health Service  

12:10 LUNCH & NETWORKING BREAK  
13:10 Panel Discussion:   

Increasing Care Efficiency, Quality & Accessibility Healthcare in Queensland Through Sustainable Virtual Models 
of Care   
  
Panel Members:   
Shannon Wallis, Acting/Assistant Director of Nursing | Preventative Health Services, West Moreton Health   
Vickie de Jong, A/Clinical Nurse Consultant | Metro South Acute Care @ Home, Metro South Health  
Cathie LaRiviere, Manager Virtual Health, Mackay Hospital and Health Service    

13:50 Supporting Connected Care in Queensland: How Health Services Can Optimize Value from the Smart Referrals 
Program  
  
Katie Lee, A/ Manager | Smart Referrals & yourQH, Clinical Excellence Queensland  
 

14:20 VOICE OF THE INDUSTRY | NETWORKING AFTERNOON TEA 



   
 

   
 

14:50 An Insight into Sunshine Coast HHS’s 5 Year Digital Strategy – The Tension Between Aspiration and Achievability  
  
Tanya Kelly, Senior Medical Officer Digital Health and Director of Anaesthesia and Perioperative Medicine, 
Sunshine Coast Hospital and Health Service   
Jake Penrose, Deputy CIO, Sunshine Coast Hospital and Health Service  

15:20 Insights from the Queensland BridgeLabs Program: How the Queensland Digital Healthcare Ecosystem Can Gain 
from Partnerships with Creative Design and Human Factors Engineering Disciplines   
  
Satyan Chari, Program Director – CEQ BridgeLabs, Clinical Excellence Queensland  

15:50 CONFERENCE CLOSING – Closing Remarks from the Chairperson   
Assoc Prof Tam Nguyen, Deputy Director of Research, St Vincent’s Hospital Melbourne   

16:00 END OF CONFERENCE   
 


